
April 2018 

110 Jess St, Bernard IA        563-879-3203      www.bernardtelephone.com 

Bernard Rescue Unit  
Auction & Dance 

Saturday, April 7th 
Starts @ 7:30pm 

Sunday, April  22nd 

Congratulations to this months 
winner,  

Melanie & Lucas Kluever! 
 

    Melanie & Lucas will receive 
a $10 credit on their next bill. 

 

Winners are drawn randomly 
and everyone is eligible. 

Test your Cybersecurity knowledge: 
(Answers on back page) 

 

1)  Which of the following are characteristics of ransomware?  6)  Which of the following are common avenues for 
      Important computer files are encrypted.         delivering ransomware to your computer? 
      A ransom is requested to decrypt files          Suspicious websites 
      Once the ransom is paid files are decrypted         Suspicious links 
      1, 2 and 3 are characteristics           Spam suspicious email attachments 
      Only 1 and 2 are characteristics           1 and 4 only 
              All of the above 
2)  Which of the following are types of phishing?    
      Spear Phishing      7)  True or False: If you’re using Windows XP or Windows 
      Vishing             Vista, you’re no longer receiving regular security updates.       
      Whaling             True 
      Pharming               False 
      All of the above             
        8)  True or False: Using public Wi-Fi with a password means 
3)  What is the #1 Cybersecurity threat facing companies today?       your computer and data are secure. 
      Hackers             True 
      Company Insiders            False 
      Ransomware              
      Corporate Espionage      9)  True or False: If your bank calls and asks for your online  
              account password to perform a security analysis, you 
4)  True or False: Using the same password for all your logins        should provide it to them if the caller ID matches their 
      is secure as long as you don’t write it on a post-it note on              name.           
      your computer.            True 
      True              False 
      False       
 
5)  Which 3 industries are currently the most frequently  10)  Which of the following passwords is the most secure? 
      attacked by cybersecurity threats?             123456 
      Fast Food, Health Care, Retail              Hackerproof 
      Health Care, Education, Manufacturing             H1ghj@ck! 
      Manufacturing, Financial Services, Health Care            Qwerty1 
      Retail, Financial Services, Education             Pa$$word        



Low - Income Telep hone  Ass i s tance   
 

Lifeline is a plan that assists qualified low-income Iowans by providing a monthly reduction on their telephone bill 
in the amount of $9.25.  This reduction can only be applied to one wireline or wireless telephone provider per       
household. 
 

To be eligible an applicant must meet income-based criterion currently defined as at or below 135% of the Federal 
Poverty Guidelines OR participate in at least one of the following: 
 

¶ Medicaid 

¶ Supplemental Nutrition Assistance Program (SNAP) 

¶ Supplemental Security Income (SSI) 

¶ Veterans and Survivors Pension Benefit 

¶ Federal Public Housing Assistance 
 

 
In addition, you must not currently be receiving Lifeline assistance and no other person in your household can be 
subscribed to the Lifeline program. 
 

To sign up for the Low-Income Telephone Assistance Programs call or stop by the office to obtain an  application. 

Controlled Burn Non-Emergency Numbers 

Please call the Non-Emergency number for either   

Jackson or Dubuque counties when you are having a 

controlled burn.  Controlled burn examples are brush 

fires and ditch burning. When you call and let dispatch 

know you are having a controlled burn, Fire               

Departments do not dispatch when a passerby reports 

the fire.  This allows the Fire Department to be       

available for Emergency calls. 

     Jackson County      (563) 652-3312 

    Dubuque County     (563) 589-4414 

FUSC Update-Federal Universal Service Charge  

Effective April 1st, 2018 the Federal Universal Service 
Charge (FUSC) contribution factor will be decreasing from 
19.5% to 18.4%. The FUSC amount is calculated by    
multiplying the contribution factor times your interstate 
service charges. This factor may change quarterly,         
depending upon the needs of the Federal Universal Service 
Fund (USF). The USF is a government mandated program 
that is designed to help make phone service affordable and 
available to all Americans, including consumers with low 
income, those living in areas where the costs of providing 
telephone service is high, and to schools, libraries, and  
rural health care providers.  

Quiz Answers:  1) Only 1 & 2 are characteristics;  2) All of the Above;  3) Company Insiders;  4) False;  5) Manufacturing,       

Financial Services, Health Care;  6) All of the above;  7) True;  8) False;  9) False;  10) H1ghjAck! 

Spring Burning? 

As a friendly reminder, our fiber pedestals are   

flammable.  When burning ditches please take   

special care to avoid damaging the peds.  We      

recognize damage is typically unintentional.     

However, similar to cable cuts, any damage to 

property will be assessed and billed out to the    

responsible party.   


