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Will your fiber internet work during a power outage?

Bernard Telephone and Communications offers our
customers the carefree option of making payments
through ACH withdrawals. Through this program,
your payment will be withdrawn from your checking
account on the 20th of every month. With all we
have to remember in every day life, this is our way
to offer you one less thing to worry about.
Sign up for the ACH payment option in September
and received a credit of $10.00 on your next bill.
Simply fill out the form below and return it with
your September payment and eliminate mailing a
check every month.

Bernard Rescue
Unit Breakfast
Sunday, October 1st
7:30-11:00

Our office and cabinets, which house the main
connections for your service, are battery back-uped in
case of power outages and will remain operational for
extended periods of time. In addition, because our
system runs under ground, it is highly resilient to any
above ground issues such as thunderstorms, ice storms
or any other power grid interruptions.
Although we have taken steps to ensure your internet
service is not disrupted, there is one crucial step we
suggest you, as the customer, take if you desire your
internet to work during a power outage.
Once the service reaches your home the fiber line
connects into an ONT (Optical Network Terminal) then
extends to your wireless router. Both the ONT and
router need power to function. If you don’t have a
battery back-up for the ONT or router, you will lose your
internet connection in the event of a power failure.
A Universal Power Supply (UPS) is the answer to the
problem. It will provide power to those devices in a
power outage, allowing you to continue working or to
see what the weather is doing on your laptop or tablet.
UPS’s come in many different sizes lasting different
lengths of time.
Please contact our office and we can help match one to
fit your needs.

Depository (Bank) Name: _________________________________________________________________________________
Branch: _________________________________City: ____________________________ State: _______ Zip: _____________
Transit/ABA Number: ________________________________ Account Number: _____________________________________
Name(s) on Account: ____________________________________________________________________________________
Telephone Number: ____________________________________________
Signature(s): __________________________________________________________________________Date: ____________
September bills will still need to be paid via cash or check. The ACH form and voided check need to be submitted by
September 19th to take effect on October’s bill. Submissions received after September 19th will take effect on November’s
bill. Submissions need to be received by 4:00 pm on September 30th to be eligible for the $10.00 credit.

Samsung Galaxy S8
Samsung Galaxy S8 has the cutting-edge features
you need to do the things you love faster, easier
and better. An eye catching, 5.8" inch curved
display goes all the way to the edge, so you can see
more. The 12MP camera and advanced processor
takes sharp, clear photos faster. Introducing Bixby
— Samsung’s new intelligent interface that is able
to navigate easily through services and apps so that
users can experience more with their phones. The
Galaxy S8 comes in 64GB.

$749 full retail price
$0 up front
+ $31.21 x 24/mo. If you cancel wireless service,
remaining balance on phone becomes due. 0%
APR on approved credit for well-qualified buyers.
Qualifying service required.
* Smartphones require adding data plan

DBQ Co Fairgrounds Horse Arena

Call Before You Dig!
Planning on planting a tree, trenching in a field or
digging a foundation, Iowa law requires everyone to
locate underground utilities before digging. It’s as
easy as 1, 2, 3:
 Call 1-800-292-8989, 811 or go online to
www.iowaonecall.com to begin the process.
 Wait 48 hours (excluding Saturdays, Sundays and
legal holidays).
 Begin your project.

TSSC Charity Horse Show
Sept 9th & 10th
Contact: Katie Kotz 563-599-6528
Dennis Meyer Memorial Roping
Sept 23rd
Contact: Karen Schilling 563-590-6419

Congratulations to this months
winner,
Karen & Merlin Steffen!
They will receive a $10 credit on
their next bill.

Bernard Telephone
& Communications
mobile site

Winners are drawn randomly and
everyone is eligible.

